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eHealth Consortium Survey found
Over 90% private doctors support and agree to implement electronic health record:
Training and technical support provided are the main incentives

Hong Kong - July 6, 2010---- eHealth Consortium (eHC), through the Hong Kong Medical
Association and the Hong Kong Doctors Union, conducted a questionnaire survey on the
recognition and support of the "electronic Health Record (eHR) Development Program (Ten-year
plan)”’, from May to June 2010. The Consortium successfully received 168 completed
guestionnaires from local private healthcare professionals, including mainly private doctors.

Recognition and support has grown by 10% compared to last year’s results.

The survey found that 61% of the respondents knew of the “eHR Development Program”
(Ten-year Plan); and almost 90% of the respondents agreed and supported territory-wide eHR
sharing. Compared to the results of last year, the support for eHR among private doctors has
increased by 10% (more than 80% of private doctor respondents agreed to implement eHR last
year). Meanwhile, 88% of the respondents agreed that eHR would help improve the existing
healthcare system. These statistics show that the computerization of healthcare industry has
been widely accepted by the medical profession in Hong Kong and eHR sharing will be the
major trend in future.

Private doctors are positive and ready to “share”

The survey also showed that almost 70% of the respondents are willing to participate in the
territory-wide eHR Program once it is implemented. Among them, 75% of the respondents
indicating that they were ready to participate in the Program. The main reasons for eHR
participation include getting access to consolidated medical records of patients upon new
admission, enabling doctors to have a clear understanding of patients’ medical history to ensure
appropriate diagnosis and treatment (67%), reducing unnecessary duplication of medical
examinations during transfer from public hospitals to private clinics (63%); and improving patient
care (52%). These results fully reflect the positive attitude of local private doctors on the
implementation of eHR sharing.

Although 90% of the respondents supported the implementation of eHR sharing, some private
doctors are concerned about the data confidentiality and technical safety issues (71%), as well
as issues related to the loss of data ownership and intellectual property (56%).

Dr. Wong Chun Por, the Co-Chairman of Executive Committee of e-Health Consortium said,
"According to our survey results, private doctors generally agree that there is a need to
implement eHR sharing, which will also help improve the existing healthcare system. The
findings reflect the positive attitude of private doctors. We urge the Government to provide
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funding support for the related training programmes and technical support services. Meanwhile,
the IT industry may provide more applications and solutions related to system management and
operation of healthcare services in the private sector, and provide assistance to the practitioners
in choosing the auxiliary software in the market to ease their concerns on eHR sharing.”

Providing training and technical support are the main incentives

Survey results also show that the private doctors expressed the prime reasons for them to
participate in the territory-wide eHR sharing is whether the market provides enough training
and other technical support for medical professionals and administrative staff (58%), followed by
legislative or regulatory requirements (53%). There are 54% of respondents indicating their
willingness to participate in eHealth training courses and 18% of the respondents are willing to
send employees to participate in the trainings. The most popular training topics include the
demonstration of clinical and administrative systems (54%) and the technical support and
general services for computer applications (49%).

Dr. Winnie Tang, the Chairman of Steering Committee of "eHealth Consortium" said, "In the
process of implementing eHR, the public and private medical institutions, doctors, patients and
the information technology sector equally play important roles. The results of the survey are
encouraging, since not only that they show the increasing recognition of eHR in the medical
industry, but the medical profession also understands the benefits of eHR. We see that there is
still an increasing demand from private doctors in getting electronic medical systems and there
is substantial room for continuous development for the IT industry in this area. . Therefore, the IT
industry should continue to provide more technical solutions and new information to private
practitioners to facilitate the implementation of the eHR Program. "

The first phase of “A Validation Platform for eHR Standards Conformity” began in June last year.
In the past year, the pilot project tested the conformity of electronic health information from
various stakeholders to the proposed territory-wide eHR sharing standards, hoping that eHR
from different healthcare providers will be able to meet the final standard of eHR to be rolled out
in 2013/14. The pilot project has achieved promising results in its first stage, and the second
stage has just been launched last month. The Consortium welcomes more medical institutions
from participating.

The objective of eHealth Consortium is to promote the applications of information technology in
the healthcare sector. Therefore, it is hoped that the survey results would help enhance the
understanding of the current state of computerization in private hospitals and clinics, facilitate
the collaboration between the IT sector and healthcare practitioners in developing plausible
solutions and expedite the development of eHR in Hong Kong. The Consortium hopes that the
departments concerned may appreciate the needs of private doctors and, through
communications and cooperation, continue to allocate appropriate resources to facilitate system
computerization in the private healthcare sector. Together with the support from IT sector in
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providing more system services and information to private doctors, the Consortium believe that
the confidence of private doctors will be strengthened, allowing early participation in eHR
Program and further improvements in our healthcare system.

For details about the survey results, please download the Survey on Readiness for Electronic
Health Records (eHR) Sharing or visit the website www.ehealth.org.hk/survey.php

For media inquiries, please contact:

eHealth Consortium

Mavis Wong Tel : 3488 3762 Fax : 3909 2160 E-mail : info@ehealth.org.hk
MediaMix Limited

Karen Wong  Tel : 2383 3330 Fax : 2383 3339 E-mail : karen@mediamixlimited.com

Established since 2005, eHealth Consortium ("eHC") is one of the major non-profit making
organizations in Hong Kong. Our mission is to bring IT and healthcare professionals together to
facilitate and promote the use of IT as a key enabler in the healthcare industry and position
Hong Kong strategically in providing a more accessible and effective healthcare system. Over
the years, our efforts are focused on three key areas, the standardization of medical information,
the training of human resource, and the enhancement of projects or e-health. Especially on the
training part, We work closely with the healthcare, information and information technology
sectors to hold training programs, conferences, and seminal events.

Our vision is to facilitate the medical professions and the IT professionals to enhance the
application for technology in medical industry. With the use of combination of IT technology, we
create a well-integrated environment where the public health and patient information can be
readily shared between the public and private sectors for the enhancement of the accessibility,
quality and effectiveness of healthcare services in Hong Kong.

For details, please visit the website www.ehealth.org.hk.
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