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From the Desk of our Board Member

Ms Eva Chan

Certizen Limited, being the Operator of Hong Kong Post
Certification Authority (CA) e-Cert Services, as well as the
Steering Committee Member of HKPKI Forum, together
with members from eHealth Consortium attended the

"2012 TP AE BRSO E B R DU AR R

WA & " co-organized by eHealth Consortium in
Dalian on 18" July, 2012.

eHealth infrastructure in Mainland has been growing fast
in the past two years. Especially, Electronic Medical Record
System (EMRS) was applied in all the hospitals in Beijing
this year. Many CAs in Mainland have made significant
contributions to the eHealth development. PKI
Technologies have been applied in EMRS to address issues
of authentication, non-repudiation, data integrity and
confidentiality, and provide reliable services in secured-
communication, digital-signature, time-stamping and
preservation of electronic evidence.

Hong Kong, starting from 2006, has the vision of
developing a city-wide and patient-oriented eHealth-
Record (eHR) Programme to improve the medical care
services and to increase co-operations between medical
care services providers. With supports from the Office of
the Government Chief Information Officer (OGCIO) and the
eHealth Record Office, Hong Kong will further speed up
the development of the eHR System and apply PKI
Technologies in eHR-Sharing Platform to better protect
patents’ rights and privacy.
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eHC Free Seminar Series 2012 TFERBP LY L L5

“The state of health IT in Australia and potential learnings for Hong Kong” &
“Global Standards for Traceability in Healthcare Sector”

The Q1 seminar was successfully held on 19 Apr 2012 at the

InnoCentre, Kowloon Tong. @

In Session 1, “The state of health IT in Australia and ﬁ:"';""l'"?"““‘":’"(”” Traceability
eanncare Sector

potential learnings for Hong Kong”, Mr. David Rowlands,

Managing Director, Direckt Consulting, shared his -y

experience in developing eHealth programme in Australia,
including the History of Australia’s eHealth development,
significant achievement of the Primary Care ICT
implementation and clinical information quality concerns
about HK eHealth development. His valuable experience is
truly a great lesson for Hong Kong medical and LT
professionals to learn about.

In session 2, “Global Standards for Traceability Healthcare
Sector” Mr. K K Suen, Chief Architect and Principal
Consultant, GS1 Hong Kong, has delivered a lively
presentation about the application of the global supply
chain standards and the advantage of traceability for
products, assets and information in the healthcare sector.

Above: Mr. K K Suen, Chief Architect and Princi-
pal Consultant, GS1 Hong Kong

Below (right): Mr. David Rowlands, Managing
Director, Direckt Consulting
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~C\__ fengqi.asia | Public Cloud Free Trial
G Y E & T N AFE Register Now

> hitp://fengqiasia/ehealthhtmi

Unmetered
data bandwidth

For Apps,
web applications
& e-commerce of

health-care sector
HK local support
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eHealth Consortium Limited. All rights reserved.
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Direkt Consulting provides management consulting services to
the health industry. We specialise in e-health, health
information, standards and health service improvement.

We are:

» leaders in the design, development, analysis and use of
health data

» experienced in the performance management of health
services and systems, and in designing, developing and
implementing improvements

» internationally recognised in standards development

» advisors to national e-health programs in the Asia-Pacific
region

We have offices in Australia, Singapore and now Hong Kong.
We only use consultants with extensive experience, drawn from
an international network.

Direkt Consulting’s principal is David Rowlands (pictured).
David has over 30 years experience in health and informatics.
David is personally involved in every assignment.

Contact: Direkt Consulting Limited
Phone - (852) 6624 2492
Email — david.rowlands@direkt.asia

eHealth Consortium Limited. All rights reserved. m
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eHR Public Consultation

eHR office launched a two-month consultation to solicit views on the Legal, Privacy and Security Framework for Electronic
Health Record Sharing. The consultation was started from 12 December to 11 February 2012.

The Legal, Privacy and Security Framework aims to provide leﬁal protection for the privacy of patients’ health data and
system security. In response to the public consultation, eHealth Consortium has expressed our view on the topic after
collecting comments from our members. Please see the attached passage below for detail information.

The consultation report was published in June on the views received and briefed the Members of the Legislative Council
panel on Health Service. The Report can be found at the eHealth Records Office website:

http://www.ehealth.gov.hk/en/public consultation/index.html

1. We support the establishment of The Electronic Health Record (eHR) Sharing System and we agree it could
help to enhance the quality and efficiency of healthcare provided to our population.

2. We strongly urge the government to institute stronger safeguards to data privacy and security issues by addi-
tional tighter control on top of the present Personal Data (Privacy) Ordinance.

3. Although we agree this should be on a voluntary basis from the patients, we suggest that the citizens should be
encouraged to participate as far as possible. Therefore an opt-out mechanism is more advisable than an opt-in
mechanism. Anybody chooses to opt-in or opt-out should be required to sign in the sharing consent documents.
And the government should encourage citizens for this sharing with adequate educational and promotion efforts.
Otherwise, the number of citizens participating will be dismally small, as seen from the mere 170,000 citizens opt
-in for the Public-Private-Interface electronic Patient Record sharing pilot for the last 4 years. The small percent-
age of participation will make this meaning platform a waste of investment and efforts.

4. The “need to know” principle is very vague. A more definitive definition or illustration would be helpful to the
providers for guidance.

5. We agree on the scope of the sharable data but of the view that this scope should be expanded gradually to
more items such as radiological images, etc in future.

6. We support the use of our Smart HK ID card for the purpose of authentication and also in giving consent. An
additional health smart card, as use in Taiwan and Germany, are not suitable in Hong Kong, as it involves huge
administrative efforts and money, and gives no additional benefits.

7. The practice of good compliance to the COP of data security and audit checks are often beyond the capacity of
healthcare providers, especially solo private practitioners. The government should give extra resources and ef-
forts in helping the providers in the initial set up and education and continuing technical support. Otherwise, this
will greatly affect the support from the less resourceful healthcare providers in participating in the scheme.

8. While criminal sanction is appropriate for deliberate breach in the data access, there must be provision in the
system not setting a trap to the ordinary users who are often IT illiterate to access data which are inappropriate.

9. The eHealth Consortium has also completed a pilot project on “A Validation Platform for eHealth Data Stan-
dards Conformity for the HK Community Wide eHealth Record Sharing: Paving the Road to the Future” which was
sponsored by the Food and Health Bureau and Office of the Government Chief Information Office in 2009. Useful
comments and suggestions were included in the Recommendation Report.
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30 Mar 2012

4 June 2012

17 Sep 2012

2 & 8 Nov

Dec

Upcoming eHealth events in the globe £ » & + %‘

22-25 0ct 2012
Beijing

310ct 2012

Pok Fu Lam,
Hong Kong

21-23 Aug 2013
Copenhagen,
Denmark

Supporting events % ¥ & #

Next Generation Information Technology Standardization Symposium

Cloud without Border: Meet the Best Cloud Influencers from Silicon Valley

The 7th Technology Economic Summit cum APKIC Symosium 2012

Upcoming events of eHC B4 PP & &3¢ 2

HL7 Professional Training Program

Phase 1: 2 & 8 Nov 2012
HL7 Version 2 and eHR Adoption in Hong Kong (2 days)

Phase 2: Jan/Feb 2013
HL7 Clinical Document Architecture (1 day)

http://www.ehealth.org.hk/projects hl7.ph

Annual General Meeting & Christmas Dinner

APAMI 2012 in Beijing

Theme: “New situation, New technology and New opportunity”
Venue: Crowne Plaza Beijing Sun Palace

For more information, please visit:
http://www.apami2012.org/lunwen.php?mod=en

ECom-IComp Experts Address Series (2012-2013)

Theme: Sharing Personally Controlled eHealth Records

Venue: T6, Meng Wah Complex, The University of Hong Kong, Pokfulam Road

For more information, please visit:
http://www.ecom-icom.hku.hk/seminar/upcoming.asp#lannella

World Congress of Medical Informatics - the Premier Conference:
MedInfo 2013

For more information, please visit:
www.medinfo2013.dk

Cyberport

Cyberport

Hong Kong Information
Technology Joint Council

HL7 HK / eHC

eHC

Asia Pacific Association
for Medical Informatics

The MSc
(ECom&IComp)

Programme Office,
The University of
Hong Kong

The International

Medical Informatics
Association

&

The Danish Society of
Medical Informatics


http://www.apami2012.org/lunwen.php?mod=en
http://www.ecom-icom.hku.hk/seminar/upcoming.asp#Iannella
http://www.medinfo2013.dk
http://www.ehealth.org.hk/projects_hl7.php
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HL7 Professional Training Program [ 7

'[HONG KONG

Introduction

HL7 Hong Kong Limited, a not-for-profit organization, is an accredited full affiliate of Health Level Seven
(HL7) International - the global authority on standards for interoperability of health information technology.
HL7 Standards is the messaging standard for interoperability of the territory-wide Electronic Health Record
(eHR) sharing platform of Hong Kong. HL7 Hong Kong is organizing a HL7 training program with two
courses for Healthcare/IT practitioners and students for better preparation and implementation of eHR
Sharing System.

Special Features & Benefits

o The ONLY Accredited HL7 training program in Hong Kong o Structured training courses
« Obtain equivalent certificates Without Travelling Abroad o Sponsored training program
Award of Certificate Methodology

by HL7 Hong Kong (Full Affiliate of HL7 International) Lecture/Tutorial Class

HL7 Version 2 and eHR Adoption in Hong Kong (2 days)

Contents
e Whatis HL7?
e Preparing for eHR: What You Need to Know About HL7 Version 2

o Application of HL7 Standards for eHR

Now Open for

You Will Learn

o Basic concepts of HL7 Version 2 o Overview of Control, Data Type & Patient Admin.
o Introduction of Message Standards « eHR/HL7 adoption in HK and Case Study Sharing
Target Participants

Healthcare/IT Practitioners, Students, Management or those who need to know more about HL7 Version 2,
eHR and HL7 adoption in Hong Kong.

Trainers Medium of Instruction

Experts of HL7 Hong Kong Cantonese (supplemented by English terms)
Date & Time Venue

2 and 8 November 2012 (9am - 5:30pm) InnoCentre, 72 Tat Chee Avenue, Kowloon Tong

Application Deadline: 22 October 2012

Fee: Free of charge Seats Limited. First-come, first-served.
Priority given to members of HL7 Hong Kong.

Enquiries Details/Registration
Tel: +852-34883762 Email: info@hl7.org.hk www.ehealth.org.hk/projects hl7.php
www.hl7.org.hK (Free to join as Associate Member)

~ o

Sponsor L

Food and Health Bureau
The Government of HKSAR mﬁf, ?E.W E
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A Warm Welcome to our New Members F b7 By P ERT R

Siver Corporate Members  £1%25

Cluster Technology Limited www.clustertech.com

Clustertech specializes in the provision of advanced computing lllSteI'
technology solutions. Clustertech was cluster, grid, cloud and MW

other HPC technologies to improve operational efficiency,
address large-scale computing demand, develop business
intelligence and ensure high availability.

Direkt Consulting Ltd. www.direktasia

Direkt Consulting provides management consulting services
to the health industry. We Specialize in e-health,

health informatics, standards and health service improvement
We operate in the Asia— Pacific region.

-
Sonic SKy Limited www.finddoc.com Flnd Q@ C

Sonic Sky Limited (“FindDoc”) is the first healthcare platform in Hong Kong that allows the public to
effectively search for and make appointments with medical practitioners online, for free.

To use FindDoc’s service, a patient can simply visit FindDoc’s website or use any of our free mobile
applications to search for doctors & dentist by Specialties, Location and Medical plans. FindDoc will
also send patients reminder so they don’t miss the appointments.

JOIN J§ NOW?

Membership Scheme

Please click here to see our Members Directory

Category Subscription Fee Voting Rights *NGO Membership Subscription Fee is waived for

non-profit organizations agreeing to provide in-kind

Platinum 5,000 per year Max.5 of representatives, with 5 votes . ) .
¥ pery b support (if appropriate) to eHealth Consortium, eg,

Gold $3,000 per year Max.3 of representatives, with 3 votes promotion of selected events and training programs to

Silver $1,000 per year Max.1 of representatives, with 1 vote their members.

NGO $0 per year™ Max.1 of representative, with 1 vote

Individual $0 per year No Voting Right



http://www.ehealth.org.hk/member_directory.php
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Mr Andre Greyling k@
(1957 - 2012) h“

X

Dear fellows,

eHC would like to show our deepest sorrow that Mr. Andre Greyling, Chief Information Officer, Hospital
Authority (HA) passed away on 9 Jul 2012.

It is a great loss to HA, the health IT profession and to our community.

May Andre rest in peace.

With Deepest Sympathy,
eHealth Consortium

|

[ —

Sthareft you for veading owy eNewsleltter.

Please visit our website for any update: www.ehealth.org.hk

About Us

Established since 2005, eHealth Consortium is one of the major non-profit making organizations in Hong Kong leading eHealth
advocacy in the region and we are the prime agency bridging healthcare and IT industries to advance the development of eHealth in
Hong Kong and Mainland China.

Over the years, our efforts are focused on three key areas, namely data standardization, education and capacity building, and
facilitating pilot projects for the advancement of ehealth applications. We work closely with the healthcare and the ICT sectors to offer
training programs, conferences, and seminal events for ehealth stakeholders.

Secretariat

Address: Room 623, 6/F, Kwong Loong Tai Building, 1016-1018 Tai Nan West Street, Cheung Sha Wan, Kowloon, Hong Kong
Phone: +852 3488 3762
Fax: +852 3743 4422
E-Mail: info@ehealth.org.hk
Website: www.ehealth.org.hk

Call for Members Career and Volunteering
We cordially invite you and your organization to Healthcare expertise and volunteers are the
participate in the development of eHealth by joining heart of the eHealth Consortium. For informa-
the Consortium as a member! tion about joining us, please contact our Secre-
Please visit http://www.ehealth.org.hk/ tariat or our Human Resources at
membership.php for details. hr@ehealth.org.hk.

Join our Facebook Fan Page:
www.facebook.com/pages/eHealth-Consortium/146279092053365

Follow Us on Twitter: www.twitter.com/ehealth hk.
To subscribe / unsubscribe eNewsletter, please email info@ehealth.org.hk
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